1. Can I get a sample to check the quality before pacing order?  What about the sample cost
Yes, we can make sample for you for free, just the freight is in your charge.

2. What about the sample time?
The sample time is 1-7 days according to different products.

3. How can I add my logo on the product?
We can make printed logo, embroidery logo, laser logo, pressed logo on the towel. And we can make the logo on the washing label for you.

4. Do you offer custom package?
Yes, we can make the package according to your special request. For example bag package and box package. But normally custom package ask for big quantity. The minimum order quantity based on the what package.

5. What are your delivery methods?
Our delivery way are by Sea, by Air and by Express.

6. What is the lead time about mass production?
Based on different products and order quantity, the mass production lead time is 7-30 days.

7. Do you offer custom products service?
Yes, We offer OEM and ODM service, we can make the products according to your special request.

8. Do you have quality system management?.
 Yes, we have professional QC inspection team control quality for your whole order from material to shipment. 

9. What is your term of payment?
Our term of payment is 30% deposit 70% balance after mass production finished. We accept payment way TT and L/C. 




